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SIMPLE STEPS. MEANINGFUL IMPACT.

WHY IT MATTERS:

Every patient interaction
influences whether a woman:

Acknowledge

Smile. Make eye contact.
Greet the patient.

@ Returns next year

Introduce

“I'm [Name],
your [Role] today.”

@ Completes her screening

@ Encourages someone
else to get screened

Duration

Set expectations: Lsesenseessesnstessrsnsessrsnrsessronssessronrsessronrsnran )

e Exam time : -

e When results will
be available

That is how we help

save lives.

Explanation

Explain what will happen
and why it matters. Keep
it simple and reassuring.

Thank You

“Thank you for coming in— : :
this is an important step Warmé& : Clear&easy : Calmé&
for your health” welcoming : tounderstand : confident

°
Remember: This is not a script. / ’ n S I t e
It's how we ensure every patient feels

informed, supported and cared for. WOMEN’S HEALTH®



